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General economic situation, trend

in the construction sector/demand

Italy: general economic situation

2010 2011
G.D.P. % change over previous year 1.3 0.9*
INFLATION RATE 1.5 2.6%**
OFFICIAL BANK RATE (BCE) 1.00 1.23%**
NOMINAL WAGE INCREASE (TOTAL INDUSTRY) 2.1 1.7*
UNEMPLOYED AS A % OF TOTAL LABOUR FORCE 8.4 8.0**

*first 6 months
**first 8 months

*** first 9 months



|.  General economic situation, trend

in the construction sector/demand

Italy: Construction sector

135 -
investment in construction | bill. e nowadays the construction investment levels are the same of
euros at constant prices 2000 early 2000. Since 2008 the fall of investement has been sharp.
125 A
e all the sub-industries (new residential construction,
industrial and commercial buildings, civil engineering)
115 - contributed to the downturn, with the exception of the housing
"""""" renovation segment, thanks to a (confused) mix of tax
05 - % change 2007-2011:  'ncentives
-16% * No recovery is expected: we estimate a further decline (-
95 1.5%) of construction investment in 2011
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e the residential market has suffered a huge recession: 700
transaction volumes fell to about 600 thousands € in 2010, 600
almost a 30% reduction compared to the peak-levels reached in 500
2006 400

« the residential market remains weak in the first half of 2011 390
due to low income growth and weak households confidence 200
100

0

residential property sales | thous.

H1 2011
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l.  General economic situation, trend

public sector investment

Italy: Construction sector

| in % of Gdp

¢ in the residential segment, the Housing Plan (“Piano Casa”)
concerning the possibility of extension of residential and non
residential buildings — failed to support a relevant recovery of
housing investment

e pubblic investment on social housing remained low

e civil engineering sector has been affected by huge cuts in
pubblic works spending from central and local governments

e the downward trend in public investment is expected to
continue in the next two years because of severe
government’s fiscal consolidation policy

* local government’s public works will be the most affected
by the investment cuts



. Trendin production, consumption and trade

in ceramic tiles

Italian Ceramic Tile Industry

Production(A) (million sqm.)

Total Sales (million sqm.)

of which Export

New Investments (million euro)
Total Sales (million euro)

Foreign production (B) (million sqm.)
Total production (A+B) (million sqm.)

* estimates

2010
387.4
412.8
289.2
224.0
4,629
115.7
503.1

2011*

405 / 410
415 / 420
295 / 300
275.0

4,700 / 4,750
118

523 /528

var.
+576%
+0.571%
+2~3%
+20%
+1.572%
+2%
+4~5%



Trend in production, consumption and trade

in ceramic tiles

Italian ceramic tile markets

(first half 2011)

value in % var. on country share

mill. Euro 1Ahalf 2010 on total export
France 346,9 +9.8% 19.2%
Germany 232,8 +9.6% 12.9%
EUROPEAN UNION 1.034,9 +5.6% 57.2%
Other European Countries 243,6 +14.2% 13.5%
AMERICAS 265,3 -7.1% 14.7%
of which USA 172,1 -10.1% 9.5%
ASIA 201,4 +2.9% 11.1%
AFRICA 37,9 +18.1% 2.1%
AUSTRALIA/OCEANIA 26,6 +12.2% 1.4%
TOTAL EXPORT 1.809,7 +4.6% 100.0%
Domestic sales 609.3 -0.15% -



lll.  Latest developments at national level

In energy supply regulation and taxation

@ Decree 130/2010: suspension of antitrust ceilings for the incumbent operator (Eni)
under the condition that he builds new storage capacity (4 billion m3), which was
given to consumers or their consortium

@ Situation of underutilization of import pipelines causing a shortage of gas and low
liquidity in the trading platform (rising prices for the gas year 2011/2012). Actions
undertaken:

- reporting to the European Commission on Eni’s management of rights of transit
- asking for a ‘capacity release procedure’ or an ‘use it or lose it’ clause

@ Severe increase in the cost of incentive scheme for renewable energy sources (out of
control, foresee of 30.000 MW installed at the end of 2012, PV + wind). Politicians
and Authorities start to become aware of the serious problems and additional costs
that non-programmable sources will cause to network. The grid operator proposed
storage systems for at least 500 MW.



V. Any development in standardisation or regulation at

national level affecting ceramic tiles

@ In the first half of 2012 a new standard is expected to be approved about the
installation of a lasting and regular ceramic tiles floor.

@ The main objective of this standard is to provide correct references to designers, tile
fixers and final users about every step from the selection of the tiles and adhesives to
the choice of the correct cleanser to use before the final delivery of the tiled surface.

@ The issues covered in the document are:

parameters to measure the quality;

Instructions of the selection of the correct materials (ceramic tiles, adhesives or similars,
control joint, bedding,...) considering the compatibility with the environment of destination;
rules to guide planning, installation and maintenance to deliver a final product of good
quality;

best practices for an effective comunication between all the stakeholder involved in the
construction site.



